8-Steps to Making a Sale

1. Do your homework: 

a. Know your unique selling proposition, units of conviction and your competition.

b. Review past notes on the client if you have any. 
2. Be in peak state.

a. Be your best self! 

b. Demonstrate knowledge enthusiasm and passion for your product. 
3. Make contact build rapport/make a friend.  
a. Make the call all about them. 

b. Talk to them as a fellow trader. 
4. Create interest using units of conviction. 
a. See prior document, Building Units of Conviction.

b. Make a bold claim…. I say this because….. What that means to you is…The big benefit to you. 
5. Get permission to probe

a. Discover customers “big emotional reason” for trading. (It’s either to make money or for the intellectual challenge of being right) 

b. Align with their emotional reason by showing them how the service can help them. 
c. Ask thoughtful questions about their trading. 

d. Find out how they trade…..what they trade….their core beliefs about what it takes to be successful. Account size, trading platform, commissions etc. 

6. Build up to trial close to gauge interest
a. Develop a few units of conviction ending with trial closes that align with their big emotional reason to trade.  
For example: Stock Box can boost your accuracy and reduce your risk of loss on every trade. I say this because since we launched SB back in November we have generated a solid track record during our live trading sessions.    

What this means to you is, SB is a powerful tool that consistently generates winning trades regardless of how volatile the market is.  

The big benefit is the confidence you’ll develop in your ability to make money in a variety of market conditions.     

7. The trial close: 

John, while I’m not assuming anything at this point for you…..if SB can improve the accuracy of your current trading approach and reduce your risk does it make sense to give it a try?   
(Pause)
If he says, Yes…. Then say great, let’s talk about your payment options: 

8. Assume the Close 

Would you like to put this on a credit card or send us a check….We will ship when payment is received. Your purchase is protected by a full 30-day money back guarantee. 
If no, ask what is keeping you from being able to move forward? Solve that objection and go to another unit of conviction/trial close. 
